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To Vital Statistics: 

Additional 
Programs 
Some programs can help with mail delivery to 
establish residence. 

Corazon Day Center 

• 210 238 5958 

• Mondays 8:30 am to 11:30 am 

• Assists with all types of ID recovery 

Kingdom Restoration Lab 

• 210 271 2704 

• Tuesday and Thursday 9 am to 11am 

• Can only assist individuals in programs 

Christian Assistance Ministry 

• 210 223 4099 

• Tuesday 9 am to 1 pm 

To SAPL: 

ID 
Recovery 
Recovery information for individuals 

who need to replace identity 

documents 
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ID Recovery 
ID Recovery Letters are available for purchase at the 
Public Safety Headquarters. 

Letters can be taken to Vital Statistics and used to 
request a new Birth Certificate. 

Individuals who have previously applied to work with 
City of San Antonio OR have an arrest record with 
SAPD can purchase these letters for $30. 

Hours: 
Monday through Friday 
9 am to 4 pm 
Closed for City and Federal Holidays 

Address: 
315 S Santa Rosa 
San Antonio, TX 78207 
210-207-7605 

HOPE Team 

Officer Farris 
Officer Condon 

The HOPE Team can assist qualified 
individuals in their ID Recovery process. 

Individuals who meet the criteria can receive 
assistance with any type of ID document 
recovery. 

Costs may be covered in some cases. 

Hours: Monday – Thursday 9 am to 3 pm 
sapdhopeteam@sanantonio.gov 

210-207-6329 

To request a new Drivers license, you will 
need the following: 

Proof of Citizenship/Lawful Presence: This 
can include a U.S. passport, birth certificate, or 
other acceptable documentation as outlined by 
the Texas Department of Public Safety. 

Proof of Residency: Acceptable documents 
include a utility bill, bank statement, or other 
verifiable proof of your Texas address. 

Proof of Identity: This can be a valid 
passport, birth certificate, or other acceptable 
form of identification. 

Social Security Number: Provide your Social 
Security card or another document that verifies 
your Social Security number. 

Local Resources 

San Antonio Central Public Library 

600 Soledad St 210-207-25000 

Outdoor Wi-Fi Access 7:30am-10:30pm 

Sacrd.org 

Findhelp.org 

Vital Statistics 
719 S Santa Rosa Ave 
San Antonio, TX 78207 
210 207 7253 

Monday through Friday 
8 am to 4:30 pm 

Closed for City Holidays 

mailto:sapdhopeteam@sanantonio.gov
https://Findhelp.org
https://Sacrd.org

