
 
 

     
   

 
 

     

 

   
 

 
 

      
 

 

* CITY OF 

SAN ANTONIO PUBLIC WORKS 
-TEXAS-

* 

- Public Works Licenses 

Advanced Sea rch T 

Welcome to the City of San Antonio Customer Portal 

We are pleased to offer ou r customers access to on line services, 24 hours 

a day, 7 days a week. 

At the City of San Anton io, we are fulfi lling our commitment to deliver 

onl ine services that are more efficient, convenient, and interactive . To use 

al l the services we prov ide, you must reg ister and creat e a user account. 

You can also view information, get questions answered, and have lim ited 

services as an anonymous user. We t rust this higher level of on line 

services makes doing business with the City of San Antonio easier, faste r 

and more accessib le. 

What would you like to do today? 
To get started, se lect one of the services listed below: 

What would you l ike to do today? 
To get started, se lect one of the services listed below: 

General Information Public Works 

Lo okup Property I nformat ion Search Applicat ions 

Sign In 

USERNAME OR EMAIL: * 

I PASSWORD: * 

Forgot Passwo rd? 

SIGN IN 

0 Remember me on t his device 

Not Registered? 

1Log1ged in as ::Mieh e.l ie Goldey Col lections (0) Acco unt Management 

Paopl w o can ac u my acco n 
Non~ 

Peop e wha!5e account I can access 

l"looe 

[ Search .. 

Logout 

• 

PWD – Civic Platform Adding Authorized Users/Delegates Process 
Note: To be completed by the administrator of the account.  User needs to create an 
individual login prior to you being able to complete these steps. 

1. Go to https://aca-prod.accela.com/COSA/default.aspx and login. 

2. Click on Account Management. 

3. Scroll to the bottom of the page and click Add a Delegate. 

https://aca-prod.accela.com/COSA/default.aspx
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Add a Delegate X 

er name aoo e-111<111 iKlctress !'le person to wnom ~ou woi II e to g ant Clelegate acces.s IO 
your accounl 

Name 

.Set Del,q,ate Pe rmis:si:on 
Delegn can wew record'!; cross- IJ aite.gorn!S un.less Y(IU choose to rctlnc:r tht!m " 

spea-ric categories. 

View Record in I categories (Cha , ge ) 

Fo ti. e followmg m1ssra,s, tile avr11/ablc aJtego11es re hm1kd to l ones Ulat you 

hav. granted the delegare acc!?SS to view records. 

Creale ApplicaliOin'S ·n alt ,categories (Change) 

(Ch ang,t'!i ) 

(•Ch , ,g@) 

Manage Inspections in an categories (Ch nge) 

Manage Documents in all categories {Ch n ge•) 

Im.rite a Deleg1ate 

4. You will enter their name and then their email address. Choose the first 5 check 
boxes. Complete the security (I’m not a robot) and click Invite a Delegate. The user will 
receive an email inviting them to join the account. They will have 30 days to accept the 
invite before it is no longer valid. 


