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The objective of this audit was to determine if ITSD has implemented sufficient contingency 
plans for critical IT applications and infrastructure.  
 
The audit scope included documented ITSD contingency plans and data center physical 
controls for fiscal year 2021. We interviewed ITSD and Emergency Operations Center 
(EOC) staff and conducted reviews of relevant documentation including the most recent 
version of the ITSD Continuity of Operations Plan, Data Center Recovery Plan, ITSD 
backup and storage policy, service level agreements, system maintenance reports for 
environmental controls, and tabletop training exercise reports. 

This report is confidential and is excepted from public disclosure pursuant to the 
provisions of the Texas Government Code Section 552.139. Exception: Confidentiality of 
Government Information Related to Security or Infrastructure Issues for Computers, and 
shall not be distributed publicly.  

 

 


