Follow-Up Audit of Information Technology Services (ITSD)
Mobile Computing Device Security

Report Issued: May 13, 2019

The objective of this audit was to determine if recommendations made in the
prior audit of ITSD Mobile Computing Device Security are successfully
implemented and working as intended.

The audit scope was limited to the recommendations and corrective action plans
made in the original report for October 2016 through November 2018. To
accomplish our audit objective we interviewed ITSD staff and reviewed data from
ITSD’s service management system and mobile device management system.
Testing criteria included the Federal Information System Controls Audit Manual
and City Administrative Directives.

This report is confidential and is excepted from public disclosure pursuant to the
provisions of the Texas Government Code Section 552.139. Exception:
Confidentiality of Government Information Related to Security or Infrastructure
Issues for Computers, and shall not be distributed publicly.
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