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V E N D O R S U P P O R T

C I T Y O F S A N A N T O N I O

   YOU CANNOT SEE SOLICITATIONS ON THE MY BIDS TAB  

IF YOU HAVE PROBLEMS SEEING BID INFORMATION
If you are not able to see solicitations in the My Bids tabs, there are a couple easy steps to take to 

resolve the issue. 

Go to My BIDS tab after logging into SAePS  

In the ACTIVE QUERIES box, make sure "All" is selected in the eRFxs field  

In the BID STATUS field, select the "Current RFx" option  

Click on the APPLY button; the bids should load  

Click on the BID NUMBER to open a particular solicitation. You may need to 
allow pop-ups 

CITY OF 

SAN ANTONIO 
— TEXAS — 

VENDOR SUPPORT: 

vendors@sanantonio.gov  

210-207-0118 
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