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In response to the various community challenges due to the COVID-19 pandemic, the City of San Antonio’s Small
Business Office has continually adjusted and innovated to meet the immense need within the small business

community. COVID-19 small business support efforts were demonstrated through initiatives such as: grants to
micro businesses and nonprofit organizations and outreach efforts to help navigate existing business challenges.
While responding to the immediate needs resulting from COVID-19, the Small Business Office continued to
provide City contracting opportunities, access to capital through loans and fee waivers, and education to startup
or grow a business. FY 2020 success across these support initiatives is detailed within this report, with highlights

featured on this page.

$219 REPRESENTING 54%

4 \

Small Business Office is proud to present
another successful year in S/M/WBE utilization
for FY 2020. This level of utilization represents
the second largest percent spend to date since
the establishment of the SBEDA program in
1992, when a disparity study found that only
10% of City contract dollars were paid to local
S/M/WBEs.

In partnership with LiftFund, the City provided
financial assistance to micro businesses and
non-profits as part of the Resiliency &
Recovery Plan Small Business Support Pillar.
Overall, the City awarded 1,227 grants totaling
$29,760,000 to entities negatively impacted
by COVID-19.

MILLION OF THE CITY'S CONTRACTUAL

WAS PAID TO SPENDING ON CONTRACTS IN WHICH
509 LOCAL THE SBEDA PROGRAM APPLIED
S/M/WBEs

EDD utilized CARES Act funding to partner with
Centro, SAGE, Southside First, WDC, and SAEDF
on small business outreach and resource
support. Launch SA and the Women's Business
Center also provided various program training
opportunities. In total, over 19,000 small
businesses in need were contacted to receive
assistance with approximately 3,500 small
businesses seeking further resource referral
assistance from the partners to strengthen their
business.
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COVID SMALL BUSINESS SUPPORT

In May 2020, City Council approved the purchase
and distribution of $2M worth of personal protective
equipment (PPE) to San Antonio small businesses
and non-profits to safely reopen their doors while
protecting employees and customers. The PPE
packets distributed included a thermometer, hand
sanitizer, and facemasks for businesses who
registered and took the Greater SAfer Together
pledge.

Over 8,200 San Antonio businesses and non-profits
received PPE supplies through a mass distribution
event at the Alamodome, Council District specific
distributions, and outreach by Centro, SAGE,
Southside First, WDC and San Antonio Restaurant
Association. EDD sincerely thanks the over 500
volunteers who assisted with distribution of the
supplies.

MICRO BUSINESSES GRANT PROGRAM

City Council adopted the Resiliency & Recovery Awards totaling

Plan in June 2020 which included $24.7 million

to provide grants to micro businesses and
non-profits negatively impacted by COVID-19
and an additional $5 million specifically for
grants to food and beverage businesses. In , '

partnership with LiftFund, 1,227 grants were
awarded totaling $29,760,000, of which $8.4
million was awarded to food & beverage

businesses. In partnership with Lift Fund

* 54% of grants were awarded to
women-owned businesses

¢ 82.1% of grants were awarded to
minority-owned businesses

* 61.4% of grants were awarded to
businesses located in combined
equity scores of 7-10

8,200+

_SAN ANTONIO

BUSINESS & NON-PROFITS
RECEIVED PPE SUPPLIES

OUTREACH & HUBS

Also, as part of the Recovery & Resiliency Plan, a small business
Outreach Program and the Place-Based & Virtual Hubs Program
was established.

Through the Outreach Program, Centro, SAGE, Southside First,
WDC, and SAEDF provided support and resource referrals to
both help San Antonio businesses navigate the ongoing
business challenges presented by COVID-19 and support future
business resiliency.

The Place-Based & Virtual Hubs program, administered in
partnership with LiftFund, the Maestro Entrepreneur Center,
SAGE, Southside First, and WDC, provided funding to these
organizations to support investments in their existing, physical
community small business hubs. This included technology and
equipment purchases, as well as investments in virtual small
business resources from online trainings, resources and
resource navigation, to virtual mentoring and webinars.

The partners conducted 26 community meetings and 140
webinars, provided over 1100 mentoring sessions, and over
1600 training sessions.

SBO ANNUAL
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OUTREACH HIGHLIGHTS:

19,000+ businesses reached via

phone, email or in-person

95% of the businesses engaged
had < 20 employees

68% had 5 or fewer employees

72% of business owners surveyed
identified as BIPOC (black,
Indigenous and people of color)

42% of businesses owners surveyed
were women

61% of survey respondents also had
businesses located in Census Tracts
with a Combined Equity Score of

8 or greater



SBO ANNUAL SBO ANNUAL
REPORT FY - 2020 REPORT FY - 2020

SMALL BUSINESS ECONOMIC DEVELOPMENT e
ADVO CA CY (S B E DA) P R 0 G RAM V§A§I]AI9D TM[LLS’-IWIIV?BE} CONTRACTUAL SPENDING ON CONTRACTS IN

WHICH SBEDA PROGRAM APPLIED.

The Small Business Economic Development Advocacy (SBEDA) Program provides access to City contracts by H'&é_l_b # é

promoting the participation of eligible local small, minority, and women-owned businesses (S/M/WBEs) to address
disparity findings from the City-initiated study.

REGISTER IN CVR \ | |
Businesses ready, willing,
and able to perform on City
B contracts must register in l
the SAePS,” which serves as ° ®o% '.'."

T\

ELIGIBILITY / \ \
the City’s CVR.

BE CERTIFIED
Businesses must be
certified as a S/M/WBE
through the SCTRCA
BE LOCATED \g
IN SAMSA e e
Businesses must be San Antonio €Procurement System
headquartered or L/
XXX

Apply online at: SCTRCA.org
demonstrate “significant MEDINA
To1AL | $407,652,015

BANDERA

business presence”!
within the San Antonio
Metropolitan Statistical
Area (SAMSA).

Learn more:

ATASCOSA - -
www.sahantonio.gov/purchasing/saeps.aspx

=== Aspirational Goal’

Vendor Orientation serves to educate businesses on how to do business
2020 VENDUR URIENTATIUN AND with the City, while also connecting businesses with City small business M 41.2%

EVENT H I GH LIGHTS programs, resource partners, and more. Here are some of the great events : :
we were able to host and participate in throughout the year. 25.2%
2020 VENDOR FEBRUARY MAY OCTOBER DECEMBER
0 RIENTATION EVENTS I Heart Small San Antonio First Virtual 10.0%
P Bexar County —
Business Entrepreneur- Vendor
l 1%

Event ship Week Orientation Cenicrence - & 2.0%
8.2% 3.4% 0.0%" 34.9% 0.4% 46.5% 53.6%
SBE WBE AABE ABE HABE NABE M/WBE™  S/M/WBE
FIRST-TIME PRIME A Ao aement, LLC Febt e MBE WhE, AABE §26,978,222  $33,242,515  §13,911,995 07 $142,353,730  $1,697,021 $189,682,542  $218,660,764
CONTRACTORS Clarity Media Group Mueller & Wilson, Inc.
ESBE, SBE SBE

TBusinesses demonstrate significant business presence by maintaining an office within the SAMSA for at least one year, from which 20%
of their total employees are regularly based.

*Reference the Appendix on page 17 for the Acronym Guide & Definitions.

**$5.8M paid to ABE’s representing 1.5% utilization; however, payments from an ABE prime contractor to their non-ABE subcontractors
exceeded this amount.
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TOTAL $258,528,215
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EXAMPLES INCLUDE: ROADS | BRIDGES | FIRE AND POLICE STATIONS | LIBRARIES

= 9020 Payments e .

== Aspirational Goal :

10.1%

5.9% 3.8%
SBE WBE

$15,290,567  §9,833,901

1.9%
i

2.8%
AABE

$7,133,751

1.7%

0.3%
ABE

$868,850

$100,672,147  $1,682,926

bh.4%
28.8%
1.6%
38.9% 0.7% £6.5% 52.4%
HABE NABE @ M/WBE  S/M/WBE

$120,191,575  $135,482,141

“Working with the City of San Antonio has
been both rewarding and vital to the survival
of JMI coupled with the support of LiftFund,
which for us is a critical financial resource.”

' Jarvis Moore, Owner of Jarvis Moore, Inc.

== 2020 Payments
=== Aspirational Goal :

15.3%

11.7% 3.7%
SBE WBE

$6,247,216  $1,970,971

EXAMPLES INCLUDE: JANITORIAL| LANDSCAPING| MECHANICAL | ELECTRICAL

[ IWBE SEGHENT |

0.8% 0.0%
AABE ABE
§448,089 §0

| ecrm——— |
54.8%
32.3%
1.1%
36.6% 0.0% 34.7% 46.4%
HABE NABE M/WBE SIM/WBE
§19,548,495  $0 $18,571,780  $24,818,996

“Go Rio has enjoyed working with the City and we
believe the public sector coupled with private

business experience has made our venture
successful. It has truly been a rewarding experience
and we are grateful for the opportunity.”

Hope Andrade and Lisa Wong
Managers of Go Rio San Antonio, LLC

GO-RIO
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PROFESSIONAL =
S E RVI C ES hT-OTAL $40,727,407

600DS .
& SUPPLIES " w soanes |

EXAMPLES INCLUDE: IT SOFTWARE AND HARDWARE | UNIFORMS | OFFICE FURNITURE % EXAMPLES INCLUDE: FINANCE| CONSULTING| MARKETING | ADVERTISING | MEDICAL SERVICES
== 2020 Payments S Q020 PAYMENLS i
= Aspirational Goal - m = Aspirational Goal m
42.1% 39.7%
: 22.5%
11.4% :
23.3% : { :
— : é 10.0%
2.0% : - :
— . b 0% e 1.4% //// 7777 0.7% 0.2% |
4.1% 33.6% 11.8% 0.0% 5.4% 0.0% 50.9% 55.0% 1.6% 11.1% 5.0% 0.1% 30.7% 0.0% 53.5% 601.1%
SBE WBE AABE ABE HABE NABE M/WBE S/M/WBE SBE WBE AABE ABE HABE NABE M/WBE S/M/WBE
$1202,749  $9,883,338 3,469,349  $11,256  $1.589.090  $0  $14,953,032  $16,155,781 $3.091,056 §7,213,707 $2,046,940  $45278  §12,492,330  $0 L $21,798,255  $24,889,311

“Assisting the City of San Antonio by providing
language access to underserved communities in San
Antonio, especially during crises such as the

“During these turbulent times, MEDwheels Inc. was

VID-1 i the hi ical t f
able to align with COSA providing PPE for COVID-19. €0 9 pandemic and the historical snowstorm o

February 2021, has been a privilege. Being a
contractor for the City allows us to provide jobs to
our fellow San Antonians.”

It was extraordinarily humbling for us to serve the
demands that are desperately needed to prevent the
spread of COVID-19.”

N TN R ERE T

O WA N e Y

- 1 =y Javier Roman, Owner of Worldwide Languages

e L —

e s——

Jane Gonzalez,
President of MEDwheels, Inc.

L) MEDwheels.

Keeps your Rhythm For Life

T

b,
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EXAMPLES INCLUDE: DESIGNING PARKS | BUILDINGS | DRAINAGE | INFRASTRUCTURE

The Small Business Economic Development Advocacy (SBEDA) Committee, formerly the Small

== 2020 Payments

30.6% Business Advocacy Committee (SBAC), is an 11-member body representing individual City Council
members and the mayor. The committee advises the mayor, City Council, and the city manager on
business issues, goals, and related policies concerning S/M/WBEs that are ready, willing, and able

== Aspirational Goal

15.8% to do business with the City, under the policies set forth in the SBEDA Ordinance. In addition, it
: makes recommendations concerning modifications of programs and procedures established in the
8.0% SBEDA Ordinance.
1.2% 3.1% 2.5%
m i . . s

12.3%  17.0% 3.2% 3.7% 31.6% 0.1% 55.5% 67.8% D IV E RS I TY ACTI 0 N P I.AN S U B c 0 M M ITT E E

SBE WBE AABE ABE HABE NABE |  M/WBE SIM/WBE

------------------------------------------------------------------------------------------------------------------------------------ : (XXXx)
93,146,634 54,340,592  $813,866  $947,678 98,051,668 $14,096 $14,167,900  $17,314,533
The Five-Year Diversity Action Plan outlines various strategies and objectives that promote the
equitable utilization of local small, minority, women, and veteran-owned businesses
(S/M/W/VBESs) on City contracts in ways that are reflective of the San Antonio metro area. This
plan addresses direct outreach, identification, certification, registration, solicitation planning,
«“Working with the City of San Antonio is always capacity-building programs, and access to capital to S/M/W/VBEs.
a positive experience that has allowed us to
grow our operations. But most notably, as a

minority-owned firm, our evolving relationship N Ew I N FY2 021 I
: : . : =

with the City enables us to improve the quality

of life of our fellow San Antonians through In February 2021, the City released the FY2021 Annual Procurement Guide. The purpose of
various sustainable projects.” this guide is to encourage business owners to seek resources, apply for city RFPs, consider
subcontracting opportunities, and overall, help level the playing field for small, minority, and

' Ali Khataw, P.E.,

President & CEO, Encotech Engineering women-owned business enterprises (S/M/WBEs).
Consultants SA, Inc.
B : = . In February 2021, the City released a training video on How to Register as a Vendor in the
G-ENC_Q-I ECI I Central Vendor Registry (CVR) to assist business owners in navigating how to do business
-‘H)e;éaps the ”"”"'lr"‘rj"”"‘&"'"’”‘ with the City of San Antonio.
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MENTOR PROTEGE PROGRAM =

The Mentor Protégé Program, administered in partnership with Alamo Colleges, has two phases which focus on
building the capacity of local S/M/WBEs. In Phase |, small business owners have the opportunity to receive
business education taught by experienced practitioners. In Phase Il, Protégés are matched with Mentors who
will provide hands-on industry knowledge and maintain a working relationship with them for two years.

“l needed the right tools to put finesse to my
business operations and management. It was tough
combining our daily operations and the program

together but | scaled through. | am glad | did because
it has pushed my business to the next level.”

Steve Agbomofuegbe, SEAL Group

&
SEAL

CONSTRUCTION

FY 2020

- 8 S/M/WBE Graduates
* 62.5% are M/WBEs

PROGRAM IMPACT

e 79 graduates since 2012
e 215 jobs created?
* 66.8% annual revenue increase’
e Active participants in the program
- 73 small business owners
* 88% minority business owners
* 42% women business owners
- 10 Mentor-Protégé pairings

2The numbers are taken from exit surveys which are
self-reported by participating businesses that have
finished Phase Il from 2014 to 2020.

Learn more: www.besanantonio.com/mentor-protege/
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LAUNCH SA ALAUNCHsA

Through a partnership with LiftFund, Launch SA provides a space where those with an idea or full-fledged
business can access specialty programming, workshops, tailored support, and resources.

“We had no idea really what Break Fast and Launch
was when we signed up for it, we just needed some
sort of guidance. We got to network with really cool
people, and that helped us with growing our
business. Everything was very helpful. It was casual,

too, which was good. We grew. We learned a lot. It
felt like it all happened at once. And some of the
Launch SA staff have become consistent mentors for
us, easy to come to when we need help. It’s a great
family.”

Jess and Amy Torres, La Maceta

FY2020 PROGRAM IMPACT

+1K +650 (= 163

283 8822
o oo
small _bL_lsmess consulting hours hosted events
participant
referrals

561 €2 +1.9¢ @3 +2.5K

program unique clients total clients
participants served served

SPECIALTY PROGRAMS OFFERED

g MENTOR
L(C(U. ImpulsA Eﬁﬁﬁﬁ ROUNDTABLES

TMILLIONCUPS e

Learn more: www.launchsa.org
Or contact: 210.598.6623 | team@launchsa.org
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LOAN INTEREST BUYDOWN PROGRAM LiftFund SMALL BUSINESS DEVELOPMENT FEE WAIVER PROGRAM

DREAM IT. FUND IT.

XX XX XXX X)
The Loan Interest Buydown Program, administered in partnership with LiftFund, provides 0% interest loans for The Small Business Development Fee Waiver Program offsets City license and permit fees as well as SAWS”
qualifying local S/M/WBEs. Loans range from $500 to $50,000 and assist businesses who may not have banking sewer and water impact fees of up to $25,000 for local S/M/WBEs, depending on their eligibility.

relationships or experience difficulties accessing capital at other financial institutions.

R Eekes 25 e Someximes e han that ELIGIBILITY REQUIREMENTS

to get a business off the ground and to have it

business?

stay off the ground. Getting that support is Are you a small, minority,
important for an entrepreneur.” women, or veteran-owned P R 0 G RAM I M PACT
|

* Total 11 S/M/WBEs approved

Has your business - 82% non-minority business owners
been operating for - 18% minority business owners
|

Pegy Charlet Brimhall, Figurd

at least 2 years? )
- 36% women business owners

Are you making e Expected investment & job creation
& 03 improvements to an existing - $10 million and 176 jobs
business location or building
EmmE 3 new one?

PROGRAM IMPACT 110 04 G

¢ 134 loans disbursed

* 55% of businesses located in Inclusive

Growth Policy area

Assisted 22 businesses with a total of
¢ $2,998,661 total loan amount

+ 321 jobs created juyvyv o THE SMALL BUSINESS DEVELOPMENT FEE
WAIVER PROGRAM HAS NOW EXPANDED T0
N Ew I N OFFER FEE WAIVERS TO HEALTH PROVIDERS IN
SMALL HISPANIC WOMEN-OWNED VULNERABLE COMMUNITIES.
- @ 0 0 0 FYZ 0 2 1 o THE MAXIMUM FEE WAIVER AMOUNT HAS BEEN
U 100% @ 77% (@ 5% INCREASED FROM $25.000 TO $50,000 FOR
ELIGIBLE BUSINESSES.

* 398 jobs retained

Learn more: www.liftfund.com *Reference the Appendix on page 17 Learn more:

Or contact: 888.215.2373 for the Acronym Guide & Definitions. www.sanantonio.gov/CCDO/incentivesand/programs/COSAfeewaivers
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APPENDIX SBEDA M/WBE UTILIZATION PROGRESS

ecoee 2011 - SBEDA Ordinance Revisions | 2014 - SBEDA Race-Conscious Application
ACRONYM GUIDE & DEFINITIONS 17
SBEDA M/WBE UTILIZATION PROGRESS 18

39-POINT INCREASE

Enterprise
Asian American Business Enterprise
City of San Antonio
City’s Vendor Registry
Diversity Action Plan
Emerging Small Business Enterprise

Hispanic American Business
Enterprise

Minority Business Enterprise

Minority and/or Women Business
Enterprise

Native American Business Enterprise

San Antonio Electronic
Procurement System

Small Business Advocacy
Committee

Small Business Enterprise
(that is not also certified as M/WBE)

Small Business Economic
Development Advocacy Program

South Central Texas Regional
Certification Agency

Utilization benchmark for specific ethnic
and gender groups based on the
availability of firms

Small, Minority, and/or Women
Business Enterprise

Women Business Enterprise
(that is not also certified as MBE)

2011 2014 2020

Construction

Overall
Increase

2011 2014 2020

Other Services

[l

—0

20M
® 2014

® 2020

2011 2014 2020

Goods & Supplies

2011 2014 2020

Professional Services

© O

13%

e

UTILIZATION OF ALL WOMEN-OWNED BUSINESSES 19 |
S/IM/WBE UTILIZATION SUMMARY BY INDUSTRY 20 56%
EMERGING SMALL BUSINESS UTILIZATION 20 o 4
PRIME CONTRACTOR UTILIZATION SUMMARY 21 1 45%
46%
SUBCONTRACTOR UTILIZATION SUMMARY 22
35%
ACRUNYM GUIDE & DEFINITIONS 22% 22% 22% 23%
17%
Utilization benchmark San Antonio Metropolitan 1%
based on the availability of firms Statistical Area
African American Business 29 5%
= o% B

2011 2014 2020

Architecture & Engineering

34-POINT INCREASE
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UTILIZATION OF ALL WOMEN-OWNED BUSINESSES

......................... TOTAL | $67,640,469

S/IM/WBE UTILIZATION SUMMARY BY INDUSTRY

o000 0O
© e O

WBE & MBE : $34,397,954
WBE ONLY | $33,242,515

— Aspirational Goal

S/M/WBE SPEND

33 60I0 INDUSTRY Construction Other Services Goods & Supplies Professional Services Architecture & Engineering
SBE  5.9% 1% W 1% | 6% W 123%M
21.0% WBE | 3.8% Il 3.7% | | eI 177%EH0ee 17.0%E0 o
17.7% 0°
14901 17.0% AABE | 2.8% 1% - 0.8% |40 - 11.8% M0 - 5.0% Qe 3.2%
-2 0
ABE | 0.3% [1% C0.0% [21% - 0.0% |40% - 0.1% [o7% 3.7% Qe
6.3%
. 3.8% 3.7% 2 49 4.5% HABE : 38.9% NN 286 36.5% NONMNs23% @ 5.4% N |23% @ 30.7%MEM22s% 31.5% M 1s.0%
47
- - ////// - NABE 0.7% ]1.0% C0.0% [11% - 0.0% |14 - 0.0% |oa% 0.1% |25%
0 0 0 0 0
0% 7% 0 T A8 MIWBE  46.5% NN oo 36.7% NN [so  50.9% MENNNNN c2v - 53.50% NN <».7% 55.5% NI 0.6
@ @ @ @ S/M/WBE 52.4% I 46.4°% I §5.0°% [— 61.1°% I 67.8% N
OTHER 600DS & PROFESSIONAL ARCHITECTURE &
ALLEIASP  CONSTRUCTION SERVICES SUPPLIES SERVICES ENGINEERING
WBE & MBE $16,388,333 §7,614,942 $698 437 $8,535,651 $1,160,591 EM E R G | N G S M ALL B U s | N E Ss U Tl le AT | 0 N
WBE ONLY $9,833,901 $1,970,977 $9,863,338 $7,213,107 $4,340,592
TOTAL $26,222,234 $9,585,919 $10,581,775 $15,749,358 $5,501,183 ceces
® 2020 ESBE Payments
WBE  3.8% I 3.7% | 33.6% I 17.7% N 17.0% N
$9,833,901 $1,970977 $9,883,338 $7.213,707 84,340,592
MBE  1.1%| 0.5% | 0.0% 1.2% | 0.1% |
$2,849,836 $283,745 %0 $505,230 $11,488 -
ABE  0.2% | 0.0% 0.0% 0.1% | 1.6% |
3408,555 322,260 sl 1 '25 3 333,078 341 6,626 _ - - -
HABE = 5.1% | 13.7% M 2.3% | 19.6% N 2.9% | INDUSTRY Q @ @
s1 3,1 29,942 $7,308,937 3687,1 82 37,997,344 $732,ll77 All Industries Construction Other Services Goods & Supplies Professional Services Architecture & Engineering
NABE  0.0% 0.0% 0.0% 0.0% 0.0% TOTAL ESBE SPEND ~ $61,085,911 $35,827,629 $7,560,984 $1,108,796 $§7,941,097 $8,041,404
S0 S0 80 S0 $0 ESBE % TOTAL SPEND  15.0% 13.9% 14.1% 3.8% 19.5% 33.9%
TOTAL $26,222,234 $9,585,919 $10,581,775 $15,749,358 §5,501,183 ESBE % TOTAL 21.9% 26.4% 30.5% 6.9% 31.9% 49.9%
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PRIME CONTRACTOR UTILIZATION SUMMARY

TOTAL |

$302,744,452

= Aspirational Goal

[ MIWBE SEGHENT |

o0
-
0.4% 8.2%
SBE WBE

2.0%
2.8%

2.3% 0.0%

AABE ABE

$19,425,087 $24,828,634 $6,900,637 $0”

SBE

WBE

AABE |

- 2,370,698

ABE

- 5.8% |
: $10,955,920
C2.6% | o
L $4,991,5

Construction

1.3% |19%

0.2% |1.7%

- §443,295

HABE

NABE

4£2.7% [ 28.5%

L §81,199,821

0.9% | 1.0%

- §1,666,200

M/WBE

SIMIWBE |

- 47.7% I

© 490,671,536

53.5% [

$101,627,457

5.9%
:§1,896,784

5.5% W |153%
§1,772,979

1.1% |]4.0%
$356,190
- 0.0%

i $14,235,169
- 0.0%

| 99,026,333

- 34.1%

C§10921,17

[z

—

Other Services

|2.1%
$0
G4.4% N s:.3%

| 1.1%
$0
28.2% I Isn.n%§

37% |

L 1,027,308

35.3% I 11.4%
$9,881,417

12.4% Ml 2.0%
§3,469,349
- 0.0%
K

- 5.0% 1
$1,407,078
0.0% |1.4%
K

- §14,757,844

- 56.4% I

" §15,785,232

£1.2%
25.2%
1.1%
31.3% 0.6% 46.3%
HABE NABE M/WBE

$112,845,234 $1,679,465

52.7%
S/IM/WBE

$140,105,074  $159,530,162

© ©

Goods & Supplies

| 4.0%

| 23.3%

52.7°% I «21%

9.3% W
3,083,838

14.2% Il 10.0%
$4,680,326

1.7% | | 63%
$551,084

0.0% |o7%
$8,000

28.6% I 22.5%
$9,464,274

0.0% |o.2%

8

L §14,703,683

- 53.8% I

" §17,781,522

Professional Services

44.5% [N 39.7%

Architecture & Engineering

12.6% M
E§2,463,156
17.9% I 5.0%
$3,502,391

0.8% |1.2%
§153,317

- 3.8% Ram
$731,815

33.5% I 15.6%
$6,538,891

0.1% |25%
$13,264

56.0% I s0.6%

L $10,945,678

- 68.6% I

" $13,408,834

**$5.8M paid to ABE’s representing 1.5% utilization; however, payments from an ABE prime contractor to their non-ABE subcontractors
exceeded this amount.

SBO ANNUAL
REPORT FY - 2020
o000 O0
TOTAL | $104,907,563
== Aspirational Goal 41.2%
25.2%
10.0%
W 2.8% 2.0%
B/ L%
9.1% 8.0% 6.7% 4.4% 28.1% 0.0% 41.3% 56.4%
SBE WBE AABE ABE HABE NABE M/WBE S/M/WBE
$9,553,135 98,413,881 $7,011,359  $4,626,175 $29,508,496 $§17,557 §49,577,468  $59,130,602
Construction Other Services Goods & Supplies Professional Services  Architecture & Engineering
SBE | 6.3% - 20.3% 12.8% 0 0.1% 11.4%
| §4,336,646 L §4,352,432 : $175,362 L g1 L $683,477
WBE | 7.1% Ml 0.9% | [wsw 0.1% || 1 33.0%MMooe  14.0% M o
$4,842,380 §197,998 §1.921 $2,533,381 $638,201
AABE | 7.0% N1 - 0.4% [[eom - 0.0% |20 - 19.6% M3 - 11.0% Ml 2%
| $4763,053 - $n900 X 41,495,857 660549
ABE | 0.6% [v1% - 18.4% I 21% - 0.8% || 4o - 0.5% o7 - 3.5% Baw
$425,555 $3,942,224 §11,256 §371,278 $209,863
HABE | 28.4% MEMIzsov © 24.8% NN | 23 13.3% M [zssw 39.6%MMz2ss 25.3% NN s
§19,472,326 $5,313,326 $182,012 $3,028,056 §1,512,776
NABE : 0.0% |ro% C0.0% | - 0.0% |14 - 0.0% o 0.0% 25
- $16.275 - $0 - $0 %0 - g8
MIWBE | 43.1% NN | o 44.5% DO [ seo | 14.2% O [eers 92.7% NN .1 53.9% I <.
L §29,520,039 | §9,545,448 : $195,188 L 7,094,572 L $322,022
S/M/WBE | 49.4% NENEEN  © o4.0% DENNNNNNNN  27.0% BN 92.0% I 65.3% (N
| §33,854,685 | 13,897,880 © 370,550 ©§7,101,789 " $3,905,699
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CITY OF SAN ANTONIO SMALL BUSINESS OFFICE

100 W. Houston Street © Frost Bank Tower, Ste. 1900 ¢ San Antonio, TX 78205  210.207.8080
shedainfo @ sanantonio.gov  sanantonio.gov/sho




