
Language Access Card
  
Any person who does not speak English well has the right, under Title VI of the Civil Rights Act,
to interpretation assistance in their own language free of charge. This card will help service
providers to identify a person’s language before calling for an interpreter.

Cut the card below, or take a photo with your cell phone, and use it to request language
services. This card is not required to receive language services.

I communicate with ASL
City employees: Please contact an
interpreter so we can communicate. If you do
not have access to on-demand interpretation,
please contact your supervisor and email 

LanguageAccess@SanAntonio.gov 
 

Use this card for:

Hospitals and
health clinics

Public assistance
programs

Public services
(water, trash, electric)

Social services
organizations

Public schools
and universities

Public
transportation

Emergency and non-
emergency services



I communicate with ASL
City employees: Please contact an interpreter
so we can communicate. If you do not have
access to on-demand interpretation, please

contact your supervisor and email 

LanguageAccess@SanAntonio.gov 

Need to replace your card?

Email the Language Access Office at LanguageAccess@SanAntonio.gov.

Use for:

Hospital
Public
Assistance
Programs
Public services
Social services

Public schools
Public
transportation 
Emergency
services
Non-emergency
services




